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The creation of a leading IT service provider

Incepted in 1988, CrimsonLogic was part of the Singapore
government’s masterplan to enhance the country’s position
as a global trading hub. We conceptualised and developed
the world’s first nationwide electronic trade declaration and
clearance system - TradeNet. It’s a powerful eCommerce tool
that received recognition and accolades from around the
world. TradeNet’s operational architecture was well-studied
and documented by the Harvard Business School. In addition,
CrimsonLogic has created landmark solutions in the trade and
logistics, legal, government and healthcare industries.

Recognising the Internet’s inexhaustible possibilities, CrimsonLogic soon extended from being a provider of
value-added network services to offering international web-based services. CrimsonLogic develops innovative,
trusted and secure eCommerce solutions, harnessing the full business potential of the Internet age.

Looking beyond convention

What distinguishes CrimsonLogic from others is our ability to anticipate the demands of the market. Not just meet them.
This is evident in the unique solutions developed by our very own software development centre in Bangalore, India.

By tapping our diverse components and domain knowledge, we perfect our solutions for you. The applications we
develop are efficient, effective and secure. Our services are affordable with low up-front fees. Our web-based
solutions are simple to install. And you need not worry about hardware, software and maintenance issues. We take
care of these for you.

The result: You build your business and services effectively without straining your resources. A CrimsonLogic assurance
backed by more than a decade of experience in developing solutions based on ISO and Capability Maturity Model
for Software (CMM-SW) standards.

Our business focus

The core of our business has always been the customer and CrimsonLogic takes its primary objective of customer
fulfilment very seriously. Our services extend beyond being an application service provider (ASP), where we build,
host and manage applications for our clients, to include systems integration, where

we develop new and customised solutions that seamlessly synergise with existing
legacy systems. In addition, CrimsonLogic provides consulting services
where we conceptualise and transform ideas into sound eBusiness models.
Lastly, we license our proprietary technology components to help you

build and develop your own business-to-business solutions.
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This fusion of services comes together in a perfect blend that
CrimsonLogic customers can rely on for optimal results.
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Making a mark in the global arena

Our representations today spread throughout the world in Australia, China, India, Malaysia, the Middle East, North
America and Singapore. Strengthening this network are collaborations with key organisations in China, Ghana
and Mauiritius. Also, our strategic alliances in China, Hong Kong SAR, Japan, Malaysia, South Korea and Taiwan
offer you worldwide connectivity, efficient service delivery and fertile grounds for cross-border eTrade. Now you
can boost your overall efficiency and watch your business grow from the comfort of your office.

The power of technology on your side

CrimsonLogic’s strength lies in the ability to provide total end-to-end solutions that marry technical know-how
with business needs. As a champion of eCommerce, we have our fingers on the pulse of the latest technologies.
Mastering the Internet and object-oriented technologies to transform otherwise complex procedures into smooth
eTransactions and operations.

Put your trust in CrimsonLogic

CrimsonLogic was appointed by the Infocomm Development Authority i
of Singapore (IDA) to operate Singapore’s first Public Key Infrastructure
(PKI) Technology Centre. The Centre is set to establish an eCommerce
environment that promotes PKI interoperability between Certification
Authorities and applications.

CrimsonLogic also has the rare distinction of being Singapore’s independent
record keeper for a mission critical government system. This prestige is
earned as we have the necessary security measures in place.

We design, develop, implement and audit our security policies and procedures to protect our networks, so
information will never end up in the wrong hands. Also, we have in place stringent verification and authentication
procedures meeting BS7799 certification standards.

Our multi-layer firewalls, information security policy development, system vulnerability detection and intrusion
testing provides you with a secure and reliable electronic environment.

Our international support

For starters, CrimsonLogic experts continuously monitor our networks to ensure
the highest level of reliability and performance. And if, for any reason, your
business isn’t firing from all cylinders, you’re just a call away from instant assistance,
24 hours a day, 7 days a week. What’s more, with our full range of support services
in place, you can always count on CrimsonLogic.

24-hour helpdesk support
24-hour Data Centre support
Disaster recovery capabilities
Training




Now let’s get down to business

It’s time for innovative solutions to drive your organisation. With extensive experience in major industries, we have
led the way in building secure, effective and efficient eCommerce solutions for business-to-business, business-to-
government and government-to-government markets. You can rest well knowing you’ve entrusted your business
to the professionals.

For a closer look at how our solutions can help grow your business, ask for these brochures today.

Business Intelligence

Our one-stop eBusiness site providing comprehensive,
real-time market and business data, company and executive
profiles, statistics, news and more. Accompanied by a hosted
search engine that revolutionises the way you conduct
searches across multiple channels and formats.

eService Components

A complete range of robust and scalable solutions to help
businesses develop their own solutions and set up new portals
while harnessing the strengths of J2EE, OO, XML and other
leading technologies.

Government

Our solutions span across the key sectors of government such as trade, legal, education, social security,
transportation, housing and more. We improve government interaction with its citizens and businesses, enabling
faster information access, optimising processes and efficiently managing critical resources.

Healthcare

From processing inpatient and outpatient medical claims and making outpatient appointments, to wirelessly
exchanging data between ambulances and hospitals for faster patient treatment, we make things simpler for
medical professionals.

Legal
Speed up the litigation process with our end-to-end electronic litigation and judiciary system. Judges and lawyers
provide the public with faster access to justice by cutting back on paperwork and re-engineering the legal process.

Trade and Logistics

Indispensable solutions for importers, exporters, traders, freight forwarders and manufacturers. All transactions
can be made through one website, from procurement and trade-permit declarations, to inventory management,
shipping and more.



For your organisation to succeed, you need quick and direct access to customers.
You need streamlined logistics, a paperless environment for increased efficiency
and costs to be kept low.

Introducing CrimsonLogic

We enable businesses and governments to connect and collaborate seamlessly
with their partners and customers through the innovative use of IT. We develop
world-first solutions such as TradeNet, eJudiciary and eStamping. Innovations that
are in a class of their own.

We provide the competitive edge for companies big and small. For governments
to engage and interact with businesses and citizens. And this is only the beginning...

“...Fill 1 form online and receive the import and export license 15 seconds later compared
to filling up 21 different forms and waiting 15 to 20 days for 23 government agencies
to process a request.”

- McKinsey Quarterly 2001, No. 2 (on TradeNet)

“...itis estimated that TradeNet saves Singapore traders around US$1 billion a year.”
- Robert M. Howe, IBM

“...The costs savings when the system (EFS) is fully implemented are expected to be in the
region of S$4 milion a year...”

- Society for Computers & Law, Volume 9, Issue 2

Outstanding Supplier Award 2001
- Inland Revenue Authority of Singapore

“The Singapore Electronic Filing System (EFS) is the world’s first nationwide paperless
civil court system ...Court waiting time has been reduced from up to 2 years to a matter
of months.”

- Journal of the Queensland Law Society, June 2000



ation visit us at www.crimsonlogic.com

The powerful advantage of CrimsonLogic

is now in your hands

Contact your nearest office for immediate action.

Australia (Victoria)
eMail: australia@crimsonlogic.com

Canada (Ontario)
eMail: salesna@crimsonlogic.com

India (Bangalore)
eMail: india@crimsonlogic.com

Kingdom of Saudi Arabia (Riyadh)
eMail: middleeast@crimsonlogic.com

Malaysia (Selangor)
eMail: malaysia@crimsonlogic.com

Mexico (Mexico City)
eMail: latinamerica@crimsonlogic.com

People's Republic of China (Shanghai)
eMail: china@crimsonlogic.com

Philippines (Manila)
eMail: philippines@crimsonlogic.com

Singapore
eMail: singapore@crimsonlogic.com
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CrimsonLogic offers innovative and secure eSolutions for the trade and logistics, legal, government and healthcare sectors worldwide. With international presence and global
operations, CrimsonLogic also provides trusted services in business inteligence, security and licensing of eService components. For more information, visit us at www.crimsonlogic.com.
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